
Orders: HappyEndingz.com
Customer Service: 805.455.3512 
Email: info@happyendingz.com

About Returns & Exchanges: 
Thank you for shopping with Happy Endingz® Eco Swimwear. We take great pride in our reputation for quality swimwear. 
It is important to us that you are completely satisfied with your purchase. We do not accept returns but if for any reason 
you do not absolutely love your selections, we will gladly exchange your item(s) within 30 days of purchase. Original 
shipping and handling fees are not refundable & offers are subject to adjustment due to exchanges. Merchandise 
returned for exchange after 30 days will not be accepted. All tags must still be attached to the garment. Swimsuits that 
are soiled, worn, damaged or laundered can not be accepted for exchange. If we receive such goods we will charge you 
$25 and return the items to you. Any customer doing excessive exchanges will be taken off our customer list and no 
further orders will be accepted.
In the unlikely event that the merchandise is damaged or defective we will replace it at no charge.
_____________________________________________________________________________________________

    Printable 
Exchange Form 

STEP 1 - Please fill out billing information below

Transaction ID#: ____________________________

Name:_____________________________________

Address:___________________________________

Apt/Suite:__________________________________

City:_____________________________________

State:______________  Zip:___________________

Phone Number:_____________________________

Email:_____________________________________

STEP 2 - Please fill out info below if shipping 
to an address other than billing address

Name:____________________________________

Address:__________________________________

Apt/Suite:_________________________________

City:_____________________________________

State:______________  Zip:__________________

Phone Number:____________________________

Email:____________________________________

STEP 3 - List the item(s) you are exchanging including reason. 
Reasons = 1. Sizing too big 2. Sizing too small 3. Don’t like style 4. Color not as pictured 5. Changed mind 
6. Duplicate Shipment
7. Defective (Please Explain):_______________________________________________________________
8. Other (Please Explain):__________________________________________________________________
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Quantity Size Color Description Price

1 S/M Blue Bliss *Example* Recycled Ruffle Top $82

Quantity Return 
Reason

Size Color Description

1 8 S/M Pink Passion *Example* Recycled Ruffle Top

STEP 4 - List the item(s) you would like in exchange

STEP 5 - Payment for balance due (Return Shipping):

Charge to my (check one):   

Visa:_____   American Express:____   MasterCard:_____   Discover:_____

Credit Card #:___________________________________   Expiration Date:___________________

Signature:______________________________________

STEP 6 - Return Your Package

Please send the items you’re exchanging, this Exchange Authorization form, and a copy of the packing slip that 
came with your order, via a prepaid, insured, traceable method to ensure a safe and documented delivery to:

Happy Endingz® Eco Swimwear
1208 Blanchard Street
Santa Barbara, CA 93103
805-455-3512

Keep a record of your shipment until you have received a replacement.
Happy Endingz® is not responsible for lost or stolen packages that do not reach our office.


